
 
 

$440 million in rate relief for customers approved 
Keeping the lights on: Go ahead and take us for granted 
Decoding the industry buzz: The Alberta Climate Leadership Plan and AltaLink 
The connection proposal – what is it exactly? 
Let’s Connect Edmonton save the date 
AltaLink is Linked to our Communities 
AltaLink project updates 
 

$440 million in rate relief for customers approved 
On May 9, 2016, the Alberta Utilities Commission provided its decision on AltaLink’s 2015/2016 General Tariff 
Application.  The decision supports approximately $440 million of the $560 million of proposed customer rate 
relief. 1 Even though the decision does not provide for the full amount of tariff relief that AltaLink applied for, we 
believe this is a positive outcome for our customers. 2 For example, a typical 20 MW load customer will realize 
benefits of approximately $340,000 this year and achieve an estimated NPV of $700,000 over an eighteen year 
period. 

 
At AltaLink, we challenged ourselves to apply innovative solutions to how we run our business to find savings for 

our customers. “We are pleased our proposal was approved by the regulator and all Albertans will benefit,” said 

Scott Thon, president and chief executive officer of AltaLink. 

We believe this positive outcome is a direct result of the significant support provided by customers in this 

proceeding.  More than twenty customers directly supported our application and other customers provided 

support indirectly through their Industry Associations.  We thank you all for your engagement.  

For more information on the estimated savings to you check out our news release.  If you have further questions 

please contact Tony Demassi at 403-267-4276. 

 1 - for period 2015 - 2017  
2 - based on a 10% discount factor, AESO TRIP model, before tax, and 80% coincidence and load factors  
 

Keeping the lights on: Go ahead and take us for granted 
At AltaLink, we know that our customers’ number one priority is a reliable connection to the grid. We are proud 
of our strong reliability track record and remain committed to improving our service to you.   
 
Through our onsite meetings, we have learned about your business and your relationship with power. While 
each site is unique, it has been clear that Alberta’s industrial customers are concerned about the reliability of 
the transmission grid and the impacts to their businesses.  
 

Decoding the industry buzz: The Alberta Climate Leadership Plan and AltaLink 
Why are Alberta’s coal-fired generators to be retired? Who’s Terry Boston? What is a Renewable Electricity 
Program? Does this affect AltaLink? 
 
If you’ve been asking yourself these questions lately, you are not alone. Retiring Alberta’s coal-fired 
generators has been big news.  We have been getting lots of questions about what’s going on, and how it 
affects us.  So, in order to keep you informed, we created a cheat sheet with the basic facts to help you decode 
all the information out there.    
 

The connection proposal – what is it exactly? 
Are you looking to connect a new facility to the transmission grid, or upgrade an existing facility? 
If so, there are a few steps you need to know about in the Alberta Electric System Operator’s (AESO) connection 
process, including a connection proposal. For more detailed information about the AESO’s process click here. 

http://www.aeso.ca/8602.html


 
 

 
One of the first steps in the process is a connection proposal. Without the connection proposal, a project cannot 
move forward. The connection proposal includes the following steps: 

 study scope 

 engineering study report  

 land impact assessment 

 facility design 

 order of magnitude cost estimate  
 
Customers, often referred to as market participants, can either complete the connection proposal themselves, 
hire a study consultant, or a transmission facility owner. Upon completion of the connection proposal, the AESO 
direct assigns the project to the designated transmission facility owner for completion. 
 
The AltaLink advantage 
At AltaLink, we have extensive experience with completing connection proposals. In fact, we complete 
numerous proposals every year, and 85 per cent of our customers rated us 8, 9 or 10 out of 10 with the 
completion of their proposal.  
 
We have in-house experts that provide a breadth of experience at the early stages of the process. We meet with 
you to ensure we understand your lifecycle business requirements from design and construction, to operations 
and maintenance. We work with you to confirm provision for future expansion, your outage tolerance and 
reliability needs, the impact of your processes on electrical infrastructure, and possible access and right-of-way 
requirements. We provide grounded cost estimates based on recent market conditions and regional network 
knowledge to provide an accurate and consistent estimate throughout your project lifecycle. 
  
If you have a connection project in mind, please contact AltaLink customer service, and we will be glad to 
provide you with more information. 
 

Let’s Connect Edmonton save the date 
Please save the date for AltaLink’s inaugural Let’s Connect seminar in Edmonton on Tuesday, September 13, 
2016. Watch for your personal invitation coming soon.  
 
Calgary’s third Let’s Connect event is at capacity. We look forward to seeing our local customers there. 
 
Can’t attend? Follow us on twitter @AltaLink as we live tweet the events. 
 

AltaLink’s Linked to our Communities                                                                                                                                                                             
AltaLink’s community investment program, Linked to our Communities, is 
focused on empowering youth across the province.                                                                                                                     
 
Some of the organizations we partner with and programs we run include:  

 Birdies for Kids 

Last year this new Shaw Charity Classic program raised $2.3 million for youth-based charities across 

Alberta! 

 4-H Alberta  

We’re proud to be the title sponsor of 4-H Alberta's club, regional, district and provincial 

communications programs. 

 United Way Powerful Giving Campaign 

We’ve raised more than $3 million to support the communities where we live. 

For more information about our Linked to our Communities program, please visit: 
http://www.altalink.ca/responsibility/community-investment/linked-to-our-communities.cfm  
 

 
AltaLink project updates 
Please visit our website to learn more about our projects. You can subscribe to project updates on our website 
be searching for the project title and clicking “Subscribe to Updates.” 

mailto:CustomerService@AltaLink.ca
http://www.altalink.ca/responsibility/community-investment/linked-to-our-communities.cfm
http://www.altalink.ca/projects/project-listing.cfm


 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

 

 

*Data is normalized for some major events 

 

 

CONTINUING TO PROVIDE COST EFFECTIVE SERVICE 

 AltaLink strives to provide the best service to ratepayers. 

 Our cost per hour available service has improved by 27 per cent and remains approximately 30 per 

cent better than the Canadian average. 

 

FIVE INITIATIVES TO ENSURE 

 A RELIABLE CONNECTION 

Restoration Improvement Initiative: 

 Renewed focus on customer restoration - 

balancing safety and asset risk. 

 In 2015, our average outage time was 0.77 

hours, and the average restoration time was 

1.75 hours.  

 In 2016, we aim to reduce customer outage 

time to 0.65 hours, and restoration time to 

1.60 hours.  

 

 

Outage Prevention Initiative: 

 Reduce the frequency and duration of equipment 

related outages. 

 Implement new or modify existing investment and 

maintenance programs to eliminate outages. 
 

 

 

Reliability Analysis Initiative: 

 Identify and prioritize areas related to asset 

design and performance, power system 

design or configuration, and outage duration 

reductions for improvement. 

 

Planned Outage Initiative: 

 Establish performance metrics and measure 

progress against goals. 

 Minimize customer and system impacts and ensure 

predictable outage start and end times, while 

optimizing safety, reliability and costs.  

 

Human Performance Initiative: 

 Implement a program to support safety and 

operations by increasing awareness and 

decreasing/avoiding human errors. 
 

 

 

WE ARE COMMITTED TO KEEPING THE LIGHTS ON AND THE LINES OF COMMUNICATION OPEN 

 

 

 

 

ALTALINK: KEEPING THE LIGHTS ON 
GO AHEAD AND TAKE US FOR GRANTED  

 

YOUR #1 PRIORITY IS A RELIABLE CONNECTION TO THE GRID 

 At AltaLink, we are proud of our strong reliability track record and remain committed to improving 
our service to you. 

 We understand that outages can impact your production, revenue and third party contractual 
obligations, which may result in safety and environmental risks or damage to your business’ 
equipment and reputation. 

 

OVER 25 PER CENT MORE RELIABLE SERVICE THAN OUR CANADIAN PEERS 

 The following graph compares AltaLink performance to Canadian Electric Association (CEA) averages 

based on two key measures of reliability: 

o Customer outage time – System Availability Interruption Duration Index (SAIDI) 

o Customer outage frequency – System Availability Interruption Frequency Index (SAIFI) 
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 The Government of Alberta is proposing the addition of 4300 MWs of renewable 

generation projects and the phase out of coal generation by 2030. 

 We believe that new green generation should be constructed close to existing 

transmission facilities to minimize the cost of new delivered energy. 

 Implementation of the Climate Leadership Plan is an opportunity to integrate 

AltaLink’s learnings from Berkshire Hathaway Energy to benefit Albertans. 

 

 

Did you know? 

Berkshire Hathaway Energy has 
extensive experience supporting 

jurisdictions in shifting their energy mix 
from high greenhouse gas emitting 

plants to renewable resources. 

For example, BHE helped Iowa 
transition from 70% coal generated 
electricity to 57% wind generation. 

 

Why are Alberta’s coal-fired generators being retired? 

 In November 2015, the Government of Alberta (GOA) announced the Climate 

Leadership Plan and the goal for zero emissions from coal-fired electricity 

generation by 2030. 

o Of Alberta’s 18 coal-fired generators, 12 are expected to retire prior to 

2030 due to federal legislation. 

 The GOA appointed Terry Boston in March of 2016 to support the province on 

negotiations with unit owners through the early retirement of the six coal-fired 

generators. 

 The negotiation process is expected to take approximately 6 months. 

 

The AESO’s Renewable Electricity Program (REP) 

 The GOA has tasked the Alberta Electric System Operator (AESO) to develop 

and implement a program to bring on new renewable generation capacity 

from now until 2030. The GOA has requested that the AESO provide draft 

recommendations on its plan in May 2016. 

 Following GOA approval, the AESO expects to continue development of the 

program throughout 2016. The first projects are expected to be in service by 

2019.  

 

 

 

 Due to investment in the transmission grid over the past 5 

years, AltaLink has the transmission capacity to enable 

incoming renewable energy projects. 

 This investment enables a competitive energy supply in 

Alberta’s electricity market, reducing energy costs for all 

customers. 

 The total delivered cost of electricity has approximately 

matched the rate of inflation since 1999. This trend is 

expected to continue for the next few years. 

 

Did you know? 

In 2014, about 55 per cent of Alberta’s 

electricity was produced from coal-fired 

generators. 

 

Did you know? 

The AESO released a 

Renewable Electricity 

Program update to 

stakeholders on their 

website. 
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At AltaLink, we support a greener future and the government’s Climate Leadership Plan. 

What’s Happening? 

Did you know?  

The Western Alberta Transmission Line (WATL) saves an estimated 35,000 tonnes of carbon, 
the equivalent of removing 65,000 vehicles from Alberta’s roads each year. 

AltaLink’s Transmission Grid: The Backbone of a Renewable Energy Future 
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