Information

1-866-595-3437 (toll free)

24 Hour Emergency Line

1-866-667-3400 (toll free)

As the largest owner and operator of transmission
ALTALINK facilities in the province, we take our
responsibilities seriously. Being a good

2611 3rd Avenue SE neighbour is one of our most important goals.

Calgary, Alberta T2A 7W7 This brochure is intended to help landowners
understand how they may be affected by
nearby transmission facilities.

Corporate Offices: (403) 267-3400

If you have questions, please give us a call
toll-free during work hours at 1-866-595-3437.

www.altalink.ca ) )
: . . For emergencies, call our 24-hour line at
e-mail: goodneighbours@altalink.ca 1-866-667-3400.
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ABOUT ALTALINK

Altalink is an independent company that owns and operates
approximately 11,800 kilometres of transmission lines and
approximately 270 substations. We provide electric service
to more than 85 per cent of Albertans and work to maintain

the safest, most reliable transmission facilities possible.

PROVIDING
ELECTRIC SERVICE
TO MORE THAN

89%

Can | put fuel in my vehicle while it is under a transmission line?

We don’t recommend fueling vehicles under transmission lines. If

you must fuel a vehicle under the line, make sure to ground both
the fuel container and the vehicle so any sources of sparks are

eliminated.

the role of
TRANSMISSION

AltaLink’s transmission system provides the vital high
voltage link between Alberta’s generation supply and
the distribution systems that carry electricity directly to

consumers.
See the diagram to the right.

The Alberta Utilities Commission (AUC) is an independent,
quasi-judicial agency of the government of Alberta, with

a mission to ensure that the delivery of Alberta’s utility
services take place in a manner that is fair, responsible, and

in the public interest.

The Alberta Electric System Operator (AESO) is the
independent, not-for-profit entity responsible for the safe,
reliable and economic planning and operation of the

Alberta Interconnected Electric System.

Transmission Facility Owners (TFOs), like AltaLink,

are regulated utility companies who own and operate
portions of the province’s transmission system in a specified

service area.

Can | operate my machinery safely near a transmission line?
Vehicles or equipment measuring up to 4.3 metres (14 feet) tall
can be safely operated under a transmission line. Remember
items such as antennas when measuring the height of your
equipment. Never pass under a line with equipment that could
contact the line. The greatest amount of clearance is near

the poles or towers. The least amount of clearance is midway

between the poles or towers. If you are unsure about clearance

or have to move something that is too high, please contact us for

assistance.
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the cost of
TRANSMISSION
SERVICES

Albertans pay for the cost of our services through their
electric bills. However the transmission charge is a small
portion of that bill. Transmission costs are regulated in

Alberta, and those costs must be approved by the AUC.

What happens if | park a vehicle under a transmission line?
It is best not to park any vehicle under a transmission line. It
could build up a charge from the line and cause a nuisance shock

when you touch the vehicle.

How can | tell the difference between a transmission line

and a distribution line?

For the most part, transmission towers are larger and taller than
distribution towers. Please refer to the sketch above. AltaLink
owns and operates transmission lines, which are higher voltage

than distribution lines.

Here is summary of a typical electric service
bill that you may receive from your retailer.
The transmission component of the bill

is highlighted.

Your Utilities Bill

Account # Xxxxx

Date mo./yr.

John Doe
1234 Anywhere St.
Everywhere, AB.

Generator Energy Charge

Transmission Charge

Distribution Charge
Service Charge



