
As a customer it’s important you understand AltaLink’s siting and consultation 

process. A well executed siting and consultation process assists us in moving 

your project toward regulatory approval. 

 
Why do we do siting and public consultation?

Comprehensive siting and consultation work helps AltaLink identify the transmission line routes or substation 
locations with the lowest overall impact. 
 
 Factors we consider to determine a line route or substation location with the lowest overall impact.

Your guide  
to AltaLink’s siting and 

consultation process

Agricultural 
 • loss of crops 
 • reduced efficiency of field operations 
 • impacts to irrigation

Residential
 • loss of developable lands and constraints  
  on development 
 • location of residences

Environmental 
 • alteration of natural areas and interference  
  with environmentally sensitive areas 
 • steeper natural terrain

Cost
 • construction costs and land acquisition costs

Electrical
 • reliability and reparability of the line

Visual 
 • visual impact of structures and lines as  
  seen from residences, roads and  
  recreational installations

Other special considerations 
 • electrical interference with radio  
  transmitting stations and other  
  telecommunication equipment etc.



 
 
We move through these stages until the route or routes with the lowest overall impact are identified.  
Consultation and regulatory requirements

All new transmission projects require public consultation. The mechanism that sets out how we do this is the 
Alberta Utilities Commission’s (AUC) Rule 007. It defines minimum standards for our consultation plan relating to 
stakeholder rights and our obligations, as well as our notification and consultation parameters.

As required by the AUC , we include a comprehensive consultation synopsis in our Facility Application filing. 
AltaLink’s proven best-in-practice consultation process enhances the ability to  receive timely approval on the 
application and to obtain our Permit and License to build the project. 
 
The AUC requires that AltaLink

 • must inform all people whose rights may be directly and adversely affected by a proposed development.  
  These people have the right to voice their concerns and to be heard.

 • must make all reasonable attempts to contact these people, provide a written description of the project,  
  discuss the project, and address any questions and concerns. If we are unable to make contact, we must  
  provide the AUC with sufficient documentation to illustrate our attempts to do so.

 • provides those directly and adversely affected with as much information as possible concerning its project,  
  and to ensure they understand the potential impacts that the development may have on their lands and  
  current practices. 
 
AltaLink’s best in practice principles for public consultation

 • We provide opportunities for information exchange with stakeholders early and often, with adequate  
  notice for them to develop an understanding of a project.  
 • We promote dialogue with communities and understand their concerns.  
 • We communicate and act with honesty, integrity, and transparency. 

This work is vital to the project. Thank you for your patience as we work through this stage of the connection 
process. If you have questions, please contact us at client.services@altalink.ca or by calling Client Services at  
403-267-4255.

Preliminary siting and 
route identification 

Preliminary siting is completed in  
order to identify routes with the  
lowest overall impact. This process  
can include a review of GIS data, maps, 
area environmental intelligence and  
field reconnaissance.

Identifying stakeholders

This involves identifying landowners 
near the proposed project through a 
title search. Depending on the project, 
a postal code drop may be sufficient. 
For those stakeholders identified as 
requiring direct consultation, direct 
mail delivery is required.

One‐on‐one stakeholder 
consultations 

In rural areas, one-on-one meetings 
with landowners living on or directly 
adjacent to the proposed project’s 
right-of-way are held and in urban 
areas those people in the first row of 
homes or businesses are included.

Stakeholder consultation package 
development and delivery

Informative packages, including 
newsletters, project maps and other 
relevant information is compiled and 
distributed to identified stakeholders 
and landowners. 

Project open houses 

Open houses are held in the 
communities near the proposed 
projects to provide stakeholders with 
the opportunity to learn more about 
the project and ask any questions they 
may have in person.

How do we do it? 
These steps are important when it 
comes to completing a thorough 
and compliant consultation process. 
This process can take between six 
months and a year.


