
You are receiving this newsletter because you are a resident, 
occupant or landowner located near the proposed East Medicine 
Hat to Whitla project. This newsletter provides information and 
an update about AltaLink’s proposal to build a new substation and 
a transmission line from east of Medicine Hat to south of Whitla.

AltaLink began consultation with landowners on or near our 
preliminary route options in the spring and summer of 2009. 
The input received from stakeholders during this consultation 
has helped AltaLink refine the proposed transmission line route 
options and substation location. Through the input we received, 
we have also added some new route options that we are now 
evaluating. We are beginning consultation with landowners on 
these new route options.

AltaLink wants your help in identifying the best location for the 
proposed new transmission line and substation.

East Medicine Hat to Whitla 
New transmission line and Whitla substation
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What does this project involve? 
• A new transmission line approximately 109 to 143 kilometres in length, depending on the final route, from east  

of Medicine Hat to south of Whitla 

• A new substation located south of Whitla 

We want to provide you with: 
• Information about what we heard during our initial consultation

• An update about the project’s progress 

• The project details 

• A project schedule 

• Information about how you can provide input

• A two-sided detail map providing an overview of the project area

The routes in this map represent potential route options.  

If the project is approved, only one line will be built. 
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What have we heard so far?
During consultation AltaLink received and continues to receive valuable stakeholder input. AltaLink hosted four open 
houses in the project area in June 2009 and conducted roughly 200 one-on-one consultations with stakeholders 
along the preliminary route options. During consultation we obtained input from stakeholders in the area about the 
preliminary route options and substation locations. 

Some of the comments we received on the preliminary route options and substation locations included:

• Where possible, parallel existing infrastructure including highways and transmission lines 

• Consider combining routes with the East Palliser Transmission Line Project to the east

• Consider potential environmental impacts during the route selection process

• Where possible, continue to work to avoid residences

• Where possible, continue to work to avoid affecting water features  

• Where possible, continue to work with wind developers to avoid affecting potential locations for wind turbines

• Consider route options along road allowances in addition to options along quarter lines

What progress have we made?

Transmission line route options

To identify the preliminary route options presented in the May 2009 newsletter, we considered factors such as 
high residential density, environmental areas, irrigation systems, gas wells and future interconnections to other 
transmission projects. We then identified areas and sites to follow such as established transmission lines, quarter lines 
or section lines. After identifying areas with a lower relative impact, the preliminary route options were analyzed for 
constructability and cost. 

Through consultation we heard from stakeholders that AltaLink should try to combine routes with the East Palliser 
Transmission Line Project.  AltaLink and NaturEner East Palliser Transmission Inc. (NaturEner) are working together to 
obtain approval from the Alberta Utilities Commission (AUC) to construct and operate this new 240 kV project, which 
has a route option in close proximity to the route options for the East Medicine Hat to Whitla project. We have been in 
discussion with NaturEner to include a routing option that would use a common transmission line where possible. By 
only using one line, we can reduce the total amount of transmission line built in Cypress County, thereby limiting the 
overall impact of the transmission reinforcements in the area.

Based on stakeholder input received to date as well as continued environmental, siting and engineering analyses, the 
preliminary route options were refined and some new route options added.



3

Some of the revisions include: 

• Reduction in the overall routes being considered

• A location for the Whitla substation site that is more centrally located to proposed wind farm developments  
in the area 

• A new eastern route option that includes some of the routing from the proposed East Palliser Transmission Line 
Project

• New route options from AltaLink’s existing Chappice Lake substation

Please refer to the map included in this package to see the new route options. On the map you will find:

• Red lines – represent AltaLink’s potential routes, which will be double circuit, 240 kV steel lattice structures. Please 
see Project Details on page four for more information. AltaLink is consulting on these route options.

• Orange lines – represent potential locations where the proposed East Palliser Transmission Line Project could 
connect to AltaLink’s transmission line. These route segments will be either single circuit, 240 kV structures or 
double circuit, 240 kV steel lattice structures. AltaLink is consulting on these route options.

• Red and blue lines –represent route segments that, if constructed, would contain both double circuit, 240 kV steel 
lattice structures and single circuit, 240 kV structures. AltaLink is consulting on these route options.

•  Purple lines – represent potential route locations for the East Palliser Transmission Line Project. Consultation will be 
conducted separately on the East Palliser Transmission Line Project.

Substation locations

In the May 2009 newsletter, two potential locations were identified for the proposed Whitla substation. Following 
stakeholder input and further review of land use impacts, the location of proposed and future transmission lines and 
proposed local power generation facilities, we have identified one potential location for the Whitla substation. 

The northernmost point of the proposed transmission line will connect to the proposed East Medicine Hat substation, 
which is part of the related West Brooks to East Medicine Hat project. While this substation will be included in the 
Facility Application for the West Brooks to East Medicine Hat project, the location of the new substation will influence 
transmission line routing for this project. There are two potential locations for the substation. In addition to the 
location proposed during the initial round of consultation, through stakeholder input we have identified a new option 
near the existing Chappice Lake substation. More information about the proposed West Brooks to East Medicine Hat 
project can be found at www.albertaelectricityfuture.ca/satr.
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What are the project details? 

New transmission line 

The proposed transmission line will be approximately 109 to  
143 kilometres in length (depending on the preferred route chosen) 
from east of Medicine Hat to south of Whitla and will be energized at 
240,000 volts (240 kV). 

AltaLink’s proposed transmission line towers will be: 

• double circuit, steel lattice 

• 45 to 50 metres tall (147 to 164 feet) 

• spaced approximately 350 metres apart (1,148 feet) 

• located on a right-of-way approximately 60 to 65 metres wide  
(197 to 213 feet)

A right-of-way refers to the strip of land required for the construction 
and operation of a transmission line. The right-of-way is subject to 
development restrictions to help ensure the safe operation of the 
transmission lines. Areas along the right-of-way may also be subject 
to some development restrictions. 

Please refer to the enclosed map for the potential route options 
developed for this project. Please note that the potential route 
options have been refined since the May 2009 newsletter. 

Substation

A substation allows electricity to be safely and efficiently transmitted 
and distributed to your community.

• New Whitla substation: The proposed substation will be located 
south of Whitla. The fenced area for this substation will be 
approximately 130 by 110 metres (426 by 360 feet). The substation 
will contain major equipment used to balance and protect the 
power system. 

Please refer to the enclosed map for the proposed substation  
location area. 

Substation similar to the one being proposed 

Typical 240 kV double circuit tower similar to the 
tower being proposed 
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How does the East Palliser Transmission Line Project connect to the East Medicine Hat 
Whitla project?
The East Palliser Transmission Line Project proposes two transmission lines that would connect to the East Medicine 
Hat to Whitla project:

• A transmission line that would connect to the East Medicine Hat substation

• A transmission line that would connect to the southeast corner of the East Medicine Hat to Whitla transmission line

The East Palliser Transmission Line Project will be the subject of a separate consultation process and a separate Facility 
Application to the Alberta Utilities Comission (AUC). 

What will the project cost?
The cost of the East Medicine Hat to Whitla project is approximately $195 million dollars, which will be an average of 
22 cents per month on the typical residential utility bill.

An effective transmission system improves reliability so you have power when you need it, reduces wasted energy 
and provides access to the lowest cost power across the province. As a regulated utility, we must carefully manage 
our costs as they affect Alberta’s ratepayers. The AUC will review the costs associated with this project as part of our 
application, and if approved, will review them again once construction is complete to ensure costs reflected in rates to 
customers are reasonable and prudently incurred.

Why is this project needed? 
The Alberta Electric System Operator (AESO), an independent, not-for-profit entity responsible for the safe, reliable 
and economic planning and operation of the Alberta Interconnected Electric System, has identified the need to 
reinforce the transmission system in southern Alberta. Alberta’s electrical grid needs more capacity to make room for 
power generated from new wind farm projects proposed throughout southern Alberta. New transmission lines are 
required to support this growth. Collectively these projects make up the Southern Alberta Transmission Reinforcement 
(SATR). The East Medicine Hat to Whitla project is one of many pieces identified in the SATR.

The AESO filed the need for the SATR in a formal application, known as a Needs Identification Document (NID) with 
the AUC in December 2008. The AUC is a quasi-judicial agency that ensures the fair and responsible delivery of utility 
services. The AUC completed a public hearing on June 22, 2009 in Lethbridge to review the need for these projects. 
The AUC approved the need on September 8, 2009.   

Upon completion of consultation with stakeholders, AltaLink will submit a Facility Application to the AUC to build the 
new line and substation. The Facility Application describes our plans to meet technical requirements set by the AESO 
and provides information on routing, environment, costs, project components and schedules and our participant 
involvement program. We will summarize stakeholder input and any commitments we make in the Facility Application. 
We have enclosed a copy of the AUC brochure: Public Involvement in Facility Applications, which describes how you 
can be involved in the AUC process. 
For specific information about the AESO’s Need Document you can visit the AESO website at: www.aeso.ca/transmission/16869.html
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What happens during construction? 
Depending on where you are in relation to the 
project you may see or hear construction crews 
and noise. 

The typical stages of transmission line 
construction include:

• Surveying and preparing right-of-way access and 
tower workspace area 

• Removing trees and managing vegetation as 
required

• Building tower foundations

• Assembling and installing towers (lifting the 
tower into position)

•  Delivering wire and preparing locations for stringing transmission line

• Stringing wire and attaching wire to the tower 

• Completing inspections and energizing the line

• Cleaning and restoration of tower structure locations and the right-of-way

Noise associated with the construction and operation of the new line or substations will comply with 
relevant provincial noise regulations and standards. Following applicable Alberta Environment legislation and 
requirements, our contractors will use appropriate techniques to protect water quality, soil, vegetation and 
wildlife habitat. More information on AltaLink’s construction practices can be found in the Project Considerations 
insert included in this package.

How can you provide input? 
Your feedback is important to us and we will work with you to ensure your concerns and issues are understood 
and addressed. The input received to date was used to refine the preliminary route options. At this time AltaLink is 
conducting additional consultation on these options. 

What is the project schedule?

Spring 2009 to 
Spring 2010 

Notify and consult with stakeholders

Spring 2010 File application with the AUC for 
regulatory review and approval

Late 2010  
to 2011 

Start project construction if approval  
is granted by AUC

Winter 2013 In-service date  
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After consultation is complete, AltaLink will use your input to select a preferred and 
an alternate route and submit a Facility Application to the AUC for review. You can 
provide your feedback by:

Contacting us directly 

Phone: 1-877-269-5903 (toll-free)  
E-mail: satrinfo@altalink.ca 

Attending open houses 

Open house dates and locations in your area can be found in this newsletter. We will advertise the dates, times and 
locations in local newspapers. Project team members will be available at each open house to answer questions, 
provide information and gather your feedback. 

Engaging in personal consultations 

AltaLink representatives will contact residents, occupants and landowners near the potential routes to discuss the 
project individually. The personal consultations will begin in December and continue until Friday, December 18.  
We will resume the consultations after the holiday season on Monday, January 4, 2010. 

Open Houses 
You’re invited...
AltaLink is seeking your input as part of the consultation process to assist us in identifying additional factors to be 
considered in refining the potential route options and substation location. We will be hosting four open houses in 
December at various locations in southern Alberta. AltaLink representatives will be there to provide information about 
the proposed project and answer any questions you may have. Please contact us if you have questions prior to the 
open house. Our contact information is on the back of this newsletter.

Away for the winter? 

It is important to us that you have the opportunity to provide input and have your questions answered. If you are 
planning to be away during the winter please contact us directly so that we can arrange a time that is suitable for you.   

Medicine Hat Thursday, December 10   
4 to 8 p.m.

Cactus Room, Exhibition Grounds    
2055 21 Avenue Southeast

Seven Persons Friday, December 11  
4 to 8 p.m. 

Seven Persons Community Hall   
426 Drinnan Street

Foremost Monday, December 14  
4 to 8 p.m.

Foremost Community Hall   
802 1 Avenue West

Bow Island Tuesday, December 15 
4 to 8 p.m.

Legion Hall    
202 5 Avenue East



AltaLink: 1-877-269-5903 (toll-free) or satrinfo@altalink.ca

Alberta Electric System Operator (AESO): 1-888-866-2959 (toll-free)

Alberta Utilities Commission (AUC): 780-427-4903 
(You can call toll-free by dialing 310-0000 before the number.)

Who can you contact for more information?
To learn more about the proposed project you can contact: 

2611 - 3rd Avenue SE  
Calgary, Alberta T2A 7W7 
Fax: 403-267-5944 
www.altalink.ca

Visit us Online!
The AltaLink website www.albertaelectricityfuture.ca/satr has the most up-to-date project information, 
newsletters, a feedback section and more.

PLUS check out our interactive map that shows the potential route locations. The map will help you to find  
your location in proximity to the potential route options.

Who is AltaLink? 
AltaLink owns the transmission system in the area and is 
seeking your feedback about this project. We are based 
in Alberta and own and operate approximately 11,800 
kilometres of transmission lines and 270 substations.  
We provide electric service to more than 85 per cent of 
Albertans and own the majority of the transmission system  
in central and southern Alberta. 

Thank you!
Your input is important to us.

To learn more about this project please visit 
www.albertaelectricityfuture.ca/satr 
or contact us at the information listed below.

Included in this Stakeholder 
Information Package:

• AltaLink in Southern Alberta

•  AltaLink DVD: Meeting Alberta’s 
Electricity Needs

• Project maps

•  A Dialogue on Electric & Magnetic 
Fields

• Good Neighbours

•  Public Involvement in Facility 
Applications to the Alberta Utilities 
Commission

• AESO overview


