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Did you know we supply 
you with power for about 30 
cents a day?

It’s hard to think of anything you can buy for that price that gives you the 
same daily comfort power provides. 

There are a number of ways we make sure you get electric transmission 
service at a great price. By keeping our facilities efficient we keep our 
costs low, in fact our costs have been lower than the national standard for 
the past six years.

By giving you access to the competitive electricity generation market, 
you’re able to power your home with whatever source of generation you 
choose – whether it’s coal, natural gas, hydro or wind. And we make sure 
our customers in central and southern Alberta have access to the low-cost 
electricity created in the north.

By responding to the need for new lines and ensuring our facilities are 
efficient, we can reduce line losses of electricity, that happen when power 
is transported over long distances. This could potentially save Albertans 
millions of dollars every month. 

The Value we 
Provide

a) Most of the electricity generated 
in Alberta comes from coal or 
natural gas plants, which create 
electricity by providing steam to 
turn a turbine.

b) Hydro plants use a dam to build 
up enough water to turn a turbine 
and power a generator.

c) Wind turbines provide a 
renewable source of power by 
converting wind into electricity.

Transmission lines make up 
Alberta’s electricity highway, 
linking the places where power  
is made to your community.

Over long distances it is most 
effective to transport electricity  
at high voltages, and AltaLink 
manages approximately 11,600 
kilometres of lines.

Serving 85 per cent of Albertans, 
AltaLink is the province’s largest 
transmission company, transporting 
power from where it’s created to 
where it’s used.
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Substations are the connection 
point between high-voltage 
transmission lines and the lower-
voltage power lines found in your 
community. When power passes 
through a substation its voltage is 
reduced so it can be transported  
to you.

When AltaLink’s transmission  
lines connect with local power 
lines, the voltage must be  
reduced so electricity can be 
safely brought into our homes, 
farms and businesses. 
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The Value we 
Provide

We transport power to your 
community – providing the vital 
link that ensures your lights turn 
on when you flick your switch.

Power is 
Essential to  
Your Day 
What if your power  
wasn’t there?



When you turn on your lights,  
plug in an appliance, make dinner 
or watch TV, you’re using power 
and we’re making sure it’s there.
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The Value we 
Provide

Our job is to make sure power gets from where it’s created to where you 
need it. We provide this service for more than 2.5 million people in 
central and southern Alberta.

A number of things happen behind the scenes to get this power to you.  
By upgrading our facilities when needed, keeping our lines and substations 
in top condition and responding to the need for new lines, we’re able to 
keep your lights on.

To ensure our transmission system is meeting your needs,  
we invested more than $215 million in 2007 in new facilities, upgrades  
and replacements. In fact, we’ve invested more than $500 million in our 
facilities in the last three years to keep up with demand in our province. 

Last year, we filed an application to build a transmission line in southern 
Alberta, giving Albertans access to the wind power in the region. We also 
upgraded two substations in the Edmonton region to keep pace with 
Alberta’s strong growth.

We work hard to make sure our system is reliable and electricity  
is there when you need it. As a result, our customers experience fewer 
outages and when they do, we get the power back on quicker than the 
Canadian average.

Power You  
Can Rely On 
Did you ever wonder how 
the flip of a switch turns 
your lights on?



Fact:

We had 30% fewer outages, and our 
average duration was 20% shorter  
than the national average.

AltaLink’s 24/7 Control Centre
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The Value we 
Provide
Did you know transmission 
costs make up only five 
to 10 per cent of your 
electricity bill?

You receive transmission service for about 30 cents a day. It’s hard  
to think of anything you can buy for that price that gives you the same 
daily comfort power provides. 

There are a number of ways we make sure you get electric transmission 
service at a great price. By keeping our facilities efficient we keep  
our costs low. In fact our costs continue to be lower than the  
national average.

We enable competition in the market by connecting any generation that 
comes on board to the grid. These generators are able to get the power 
they create to you, and they compete to provide you with the lowest 
cost electricity for your home. That’s important because generation 
makes up approximately 60 per cent of your electricity bill.

Ensuring our facilities are efficient and responding to the need to build new 
lines also leads to great savings. The closer a transmission line comes 
to its maximum capacity, the more energy is wasted just travelling to its 
final destination. Through building new lines when transmission is needed, 
we can reduce the wasted energy and save money for all Albertans.

Value for 
Your Dollar



AltaLink Transmission Line

Fact:
Compare the value you receive from  
the transmission system to the average 
monthly cost of powering your appliances:   
  Dryer: $4.25 Furnace Fan: $3.95 
   30” Range: $3.60 Refrigerator: $3.40 
   26” Colour TV: $1.45 Computer & Printer: $1.25 
   Dishwasher: $1.10 
 
    AESO: Powering Albertans (Spring 2008)
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The Value we 
Provide
Your Community
Did you know we’re 
committed to a lot more 
than providing you with 
power?

Our job is to keep your lights on but we’re dedicated to more than that.  
We work to reduce our environmental footprint, build relationships  
in our communities and uphold the highest standards of safety.

We have programs in place to protect wildlife and reduce impacts on birds, 
and we’re active in the protection of endangered species, like the 
ferruginous hawk. We’ve worked with industry experts to create a product 
called GREENJACKET™, a special material that covers substation 
equipment to protect wildlife and prevent outages. 

Building relationships where we live and operate is important to us.  
We offer a number of scholarships to rural and Aboriginal students 
while they pursue post-secondary education – giving our leaders of 
tomorrow a head start. 

We’re also a proud supporter of Alberta 4-H – one of our province’s 
most widely celebrated youth organizations. As a Legacy Builder of  
4-H, we’ve committed more than $300,000 over the next three years  
and we’re the title sponsor of all district, regional and provincial 
communications programs. 

We are one of the founding members of Alberta’s Joint Utility Safety Team,  
working with other utilities to remind people to ask “Where’s the Line?” 
when working around electricity. We’re committed to the highest 
standards of safety for our employees and our communities,  
and are proud of our world-class safety record. 
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Ferruginous Hawk 
Photo courtesy of MULTISAR

Fact:
In certain substations, wildlife-related 
incidents can account for 70% to 100% of 
recorded outages. On our 15 substations 
with GREENJACKETTM, we have had only 
one wildlife-related outage.
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The Value we 
ProvideDid you know we work 
around the clock to keep 
your lights on?

Our People

AltaLink has more than 380 skilled and dedicated employees  
in Alberta who provide you with the power you need for your  
day-to-day living.  

Regardless of conditions, you expect power to be there when you turn  
on a light or plug in an appliance. Through snowstorms and extreme 
conditions, our field staff maintain and repair our facilities to keep the 
grid in top condition and ensure power is there to meet your needs. 

Monitoring the electric system is a non-stop job. Our system operators 
keep the grid working 365 days a year and get the lights back on when 
trouble strikes. Supported by schedulers, coordinators, technicians and 
operations engineers, we make sure Alberta’s electric system operates  
24 hours a day.

Back at the office, our operations, finance, human resources and  
other groups keep our electric system humming by analyzing the grid’s 
functions, managing metering, maintaining emergency preparedness plans, 
attracting and retaining an exceptional workforce and consulting with 
stakeholders – making sure we meet the power needs of  
our customers.

Not only are our employees committed to keeping your lights on, we also 
are passionate about giving back. Our control centre, office and 
field employees are proud supporters of the United Way. In the last four 
years, AltaLink and its employees have raised more than $600,000 for 
Alberta charities.



AltaLink Field Crew

Fact:

In the past six years, we’ve recorded 
fewer than one safety incident  
for every 200,000 hours worked.
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Provide

In the past few pages, you’ve read 
how we keep the lights on, carefully 
manage our costs, respect our 
environment and give back to the 
communities in which we work. We 
do all of this with a dedicated team 
committed to serving you 24 hours  
a day, 365 days a year.

We know electricity is about much 
more than the words reliability and 
cost-effectiveness. It is the peace 

of mind you have knowing your lights will work, your stove will heat up or 
your freezer won’t thaw out. It’s also knowing you’re paying a reasonable 
transmission price on your electric bill.

We supply 85 per cent of Albertans with power every day. Our job comes 
down to delivering two things to you, our customer – electricity and value. 
And we’re passionate about it.

Alberta’s transmission grid is as much about preparing for tomorrow as it 
is powering your lives today. Alberta is growing and so is our demand for 
electricity, and we’re here to respond to the needs of Albertans.

As partners in the community, we’re committed to working with you, 
building relationships and planning for our future. Albertans demand more 
from their transmission system and their transmission provider every year, 
and we’re ready to meet the challenge.

Our Commitment  
to You
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With electricity consumption growing by the equivalent of adding two 
cities the size of Red Deer to the province every year, we are looking for 
new ways to meet our electricity needs while reducing the impact of our 
operations on the land and on our customers affected by our facilities. 
Using new transmission technology, improving our landowner consultation, 
making more efficient use of the land and reaching innovative agreements 
with First Nations are some of the ways we’re partnering with our 
stakeholders. 

We’re proud of our performance in serving you. We operated our 
transmission system for about 30 per cent less than the average Canadian 
utility between 2002 and 2006. We had fewer outages that were shorter in 
duration than the national average. And we’re always working to improve 
our performance.

We know you need reliable electricity. We know you demand value. 
Because when you flick your switch you expect power to be there.  
We will continue to deliver, today and tomorrow. 

On behalf of every AltaLink employee, 

Scott Thon 
President & Chief Executive Officer
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The Value we 
Provide
You’re our customer and 
we’re proud to provide you 
with power. 

We want to hear from you. Visit our website www.altalink.ca/survey and 
complete the online survey to let us know what you think about electricity 
in Alberta. Your feedback will help us as we respond to your power needs. 

Everyone who completes the survey will be entered into a draw for one 
year of free residential electricity bills.*

Online survey and contest closes December 31, 2008.

* NO PURCHASE NECESSARY. Contest details and rules can be found online at  
  www.altalink.ca/survey. An individual may participate in this contest only once by submitting    
  an online survey. The winner must successfully complete a skill-testing question and sign a  
  contest prize acknowledgement and release form prior to receiving the prize.

www.altalink.ca

AltaLink’s 
Service 
Territory

Red Deer

Edmonton

Calgary

Lethbridge
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