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As I listen to customers across Alberta, your expectations of our province’s electricity system are clear. 
You want to know power is there when you need it, it’s being produced and used in sustainable ways 
and you’re paying a fair price. At AltaLink, we are focused on just that. We take our responsibility of 
providing you with safe, reliable and cost-effective electricity seriously.

In our unpredictable climate, Albertans depend on electricity to safely heat and light their homes.  
We also rely on electricity for many of our daily activities in today’s digital world. Even as our economy 
weakened in 2009, our demand for electricity did not, as Alberta set an all-time consumption record  
of 10,236 megawatts in December 2009.

After more than 20 years without new major infrastructure, it’s time to invest in our electricity 
system so we can catch up with our province’s growth to ensure we can keep the lights on 
for Albertans.

Ensuring power is there when you need it also includes innovation in our business 
practices. We are proud to be one of the first Canadian companies to use robotic 
equipment to perform maintenance work on our transmission lines without needing 
to turn off the power. Our dedicated linemen also perform maintenance on 
energized lines from helicopters using special equipment that allow work to be 
done without disrupting your service. 

Albertans are also concerned about sustainability. At AltaLink we support finding 
new ways to reduce our energy footprint and believe that the efficiency of our 
transmission network is crucial to not only environmental sustainability but also 
saving you money. 

That’s why we’re working on projects such as our Western Alberta 
Transmission Line between Edmonton and Calgary. The increased 
efficiency of this line will save enough electricity to power a city the 
size of Red Deer. In southern Alberta, we’re working on projects to 
connect renewable wind energy and provide you with access to 
this green source of power.

Customers also want to know electricity is being supplied at a 
reasonable cost. Alberta’s transmission system only makes up 
about 10 per cent of your electricity bill and is critical to 
enabling competition among power generators. This means 
that AltaLink plays a key role in connecting the most 
competitive energy sources to customers across the 
province to ensure you are paying a fair price. 

My commitment to you is reliable electricity that  
is environmentally sustainable, cost-effective and  
delivered to your community when you need it. 

Scott Thon 
President & Chief Executive Officer
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In 2009, we invested $334 million into Alberta’s transmission system. Along with 
ensuring the reliability of our transmission system, we are focused on finding 
innovative ways to operate our business sustainably for our customers.

Our employees are continually looking for ways that we can achieve operational 
excellence while reducing our environmental footprint. From the impact our 
towers have on land, to protecting the environment and exploring new smart  
grid technologies that improve system efficiency, we are committed to using 
innovation to achieve long-term sustainability.

Consultation and open dialogue with landowners, community groups and 
interested stakeholders will help us find the best solutions to build and operate  
a transmission system that serves the needs of the entire province.

reNeWiNg our 
commitmeNt



Reliability is knowing that you have power when you  
need it. Better yet, it’s not even thinking about your 
power because you know it’s there, it’s always been 
there and always will be. In Alberta, we have a 
transmission system that is constantly moving  
power from where it’s generated to where it’s used, 
providing you with reliable electricity. 

But making sure you have electricity when you need it  
has gotten a lot harder. Alberta’s transmission system  
has not had a major upgrade in more than 20 years  
and in this time we have added more than one million 
residents to the province of Alberta. 

Each year AltaLink invests more money into maintaining 
Alberta’s transmission system yet Albertans are still 
experiencing longer power outages than we were five  
years ago. 

By using modern technology to create a smarter and  
more efficient transmission system, we can create  
a power grid that will support population growth,  
a thriving economy and will provide long-term reliability 
for Albertans.

The need for transmission 
upgrades in Alberta
In the past 20 years, we’ve added more than one million residents 
to the province, quadrupled our Gross Domestic Product (GDP) 
and nearly doubled our peak electricity demand, yet we’re still 
relying on the same aging transmission system.
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Sustainability is about the future. To create a sustainable 
electricity future we need to make smart choices about  
our energy resources today so that they can meet Alberta’s 
needs and power the lives of the future. 

Today, we get almost 90 per cent of our electricity from  
coal and natural gas but what will be the energy source of  
the future? Right now there are more than 5,700 MW of 
proposed wind generation seeking to be added to Alberta’s 
electricity grid. If this is any sign of the future, our energy mix 
could change significantly as we take steps to connect more 
renewable sources of power.  

Regardless of where those renewable sources of power  
are located, transmission is the essential link that connects 
and transports the electricity from where it’s generated to 
where it’s needed, providing power to all Albertans.

Whatever energy mix we choose in the future, a strong 
transmission system ensures that we have the option  
to choose. 

Without wires,  
there is no wind energy. 
“As a wind farm developer, it makes no sense to invest in wind 
generation in Alberta if we can’t connect to the province’s 
electricity system. To transport power and reach consumers we 
need a strong transmission system that can support renewable 
generation.” -  Dale Johnson, President, Wind Power Inc. 

Here’s what we’re doing to 
connect renewable wind energy 
in Alberta:

Southern Alberta Transmission 
Reinforcement Project
This staged project will connect up 
to 2,700 MW of renewable wind 
energy. We are consulting with 
stakeholders to determine the best 
route options for various portions  
of the project. 
 
Southwest 240 kV Project
Construction is well underway  
on our 90 kilometre transmission 
line between Lethbridge and 
Pincher Creek.

Learn more about our projects: 
www.albertaelectricityfuture.ca
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AN iNveStmeNt  
Worth reNeWiNg

Alberta’s transmission system needs upgrading but it has  
to be done cost-effectively. We understand that you want 
reliable, sustainable power but at a reasonable cost. 

As our transmission system ages, Albertans will continue  
to pay for inefficiencies that could be improved with modern 
technologies that are now used across North America.

Because critical transmission lines in Alberta are at  
capacity, consumers don’t have access to all of the  
available generation. Improving Alberta’s transmission  
system will provide Albertans with access to the  
lowest-cost electricity sources.

Through careful planning and staged transmission investment, 
we can build a more efficient power system that will provide 
Albertans with reliable, low-cost power. 

The cost of transmission
Transmission costs are regulated in Alberta and must be  
approved by the Alberta Utilities Commission. 

As a resident, this transmission cost is incorporated into your 
monthly electricity bill and is a small part of your overall bill. 

An average residential electricity bill in Alberta is split  
as follows:       

                 

Generation
The cost you pay  
for the electric 
energy you have 
used in the given 
time period.

Distribution
The cost your 
distribution 
company charges 
to build, operate 
and maintain the 
local distribution 
system.

Transmission
Cost that Transmission 
Facility Owners, such 
as AltaLink, charge  
to build, operate and 
maintain the 
provincial power 
system.

Administration 
Cost that you pay for 
administration 
charges such as fees 
related to billing and 
customer service.

Learn more about our projects: 
www.albertaelectricityfuture.ca
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Renewing Alberta’s transmission system will support  
the development and growth of our communities.  
Investment in an efficient electrical system encourages 
businesses and industry to operate in Alberta by 
ensuring a constant power supply at a reasonable price. 
Supporting local business through reliable and affordable 
electricity creates jobs and drives economic prosperity  
for communities. 

In fact, as we continue to reinforce our transmission 
system across Alberta, our investments will create more 
than 7,000 person-years of new construction jobs for 
our province, driving economic growth. 

We have a commitment to supporting the communities 
where we live and work and are proud to be a major 
sponsor of Alberta 4-H, an organization that directly 
supports the development of Alberta’s rural youth.  

We also value education and offer nine post-secondary 
and Aboriginal scholarships to support the advanced 
education of Alberta’s rural students.

AltaLink in the community
“AltaLink’s 4-H support provides clubs and councils across 
Alberta with funding to develop members’ communication 
and leadership skills.” – Henry Wiegman, Director, Fund 
Development, 4-H Foundation of Alberta.    

Our employees 
raised more than 
$330,000 for the 

United Way in 
2009.

In 2009, employees 
volunteered at 

Habitat for Humanity, 
the YWCA Sheriff 

King Home and Mary 
Dover House.

We installed two 
nesting platforms  

for Alberta’s 
endangered 

ferruginous hawks
in 2009.

We are the  
title sponsor  

of Alberta 4-H’s 
district, regional 
and provincial 

communication 
programs. 

AltaLink 
supports 

the Alberta 
Birds of Prey 
Foundation.
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* NO PURCHASE NECESSARY. Contest details and rules can be found online at www.altalink.ca/feedback. 

www.altalink.ca

We understand that you need electricity to power 
your life. With more than 11,800 kilometres of 
transmission lines, 270 substations and 525 
dedicated employees, we’re working hard to ensure 
you have safe and reliable electricity when you need it. 

Enter to win a home energy efficiency package by completing our feedback questionnaire. 
The package includes a home energy efficiency evaluation (up to $100 in value) and $1,400 to 
start your eco-friendly upgrades and home renovations. Visit www.altalink.ca/feedback to enter.* 
Online questionnaire and contest closes December 31, 2010. 

Delivering your power  
to your community


